INSTALLING CITRIX WITH WINDOWS XP AND IE8

To install the recommended version of Citrix from the Panhandle Energy website with Windows XP and

Internet Explorer 8, click on “Recommended Web Plug-In” from the Installation Instructions tab

available on the Messenger Launch page (www.messenger.panhandleenergy.com).

NOTE: If you already have a version of Citrix installed on your PC, you will need to uninstall that

version prior to installing our recommended version.

You will see the screen below:

File Download - Security Warning

Do you want to run or save thiz hle?

Mame: CitrixCnlinePluginwebl2 exe
Type: opplication, 13, 4ME

From: infopost.panhandleenergy.com

Eun ]I Save J| Cancel |

I ‘HI "While filez from the Internet can be useful, this file type can

patentially harm pour computer. [F you da not trust the source, da not

S0 n or zave this software. What's the risk?

Click “Save”, and a file will be downloaded to your PC. You will see the screen below once the download

has completed.

Download complete E”E|E|

s
¥ -

=" Download Complete

. ierixOnlinePluginteb 12, exe from infopost, panhandleener gy, com

Downloaded: 13.4MB in 2 sec
Dawnload ko C:Dacurnen. . CikrxOnlinePluginiebl 2, exe
Transfer rate: 6, 72MB[Sec

[JiClose this dialog box when download completes

Bun I [ Open Ealder ] [

Cloze
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http://www.messenger.panhandleenergy.com/

Next, click on “Run”. The screen below will appear.

X

Internet Explorer - Security Warning

Do you want to run this software?
Mame: CitrixOnlinePlugintieb
Publisher: Citrix Systems, Inc.

Mu:ure options Run ] m:un't Fun |

wehile Files From the Inkernet can be useful, this file type can potentially harm
wour computer, Only run software From publishers wvou trust, What's the risk?

Click on “Run”. Next, you will see the screen below:

Citrix online plug-in installation

Installing. ..

[ )

The next screen you see should look like the one below:

Click “OK”.

When you have completed the installation of Citrix, click on “Launch Messenger” from the launch page.
You should see the Login screen below.
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{= Citrix Access Gateway - Windows Internet Explorer

@ \j‘/ L |@ https

SUg,com

v %J B | # %] | P2
File Edit Wew Favortes Tooks Help
o Favorites | 5 B - &l -
I@Citrix.\\ccassGateway | % v B = &k - page- Safety- Took- @-
Panhandle
Energy

Please log on to continue.

Done

& Internst f3 - Bome -

Input your Messenger System User ID and password (in lower case) and click on the “Log On” button or
hit “Enter”.
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The screen below will appear:

& Loading - Windows Internet Explorer |.- |I:IH§|

G@ L |§| hktps: [ exbeen.sugoucom/C A loading bem V‘ & ‘E‘ |£| |Z| |,§3 Live Search ||.‘:l '|

Fil=: Edit ‘“iew Favorites Tools Help

{E Favorites | 1:3 ﬂ Suggested Skes = @] Web Slice Gallery -

Jgﬁmamm r__] Miv B) 0 0 o v Pagev Safety - Tools - @+

23

|

One Moment P

L2

| e Internet

|
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When the screen below appears, click the “Click to connect” link.

(= Citrix Xenhpp - Windoes Intermel Explores r__||E E|
O~ B i mncm o S8 ][4 ][x] [} 25
Bfie Edt Mew Fovorites  Took  Help

i Favekes | 3 8 f ~ | Froe Holmal & z

P B0 D e e @

" Eneray

—

ik ta connect -
e B s o

IF woul 300 this Walp 3ite 10 the Trasted sited 2ons, MesienperPIus wWill oonned sutomatically ned time.,

Prablem Connecting?

& Interrst [ ia w100 -
The screen below will appear:
= MessengerPlus E],

Launching...

[-------------------------- ]

F ow E

QI:J iMare information Cancel

|
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You will then see the screen below. From the dropdowns, you can select which Pipeline you want to be
directed to and/or what Business Associate you wish to log in as, based on your security profile. Once
your selections are made, click “Start Messenger” or hit “Enter”.

Messenger Login X|

essenger 4+

Welcome to Messenger: Janet Langford

Uzer I ilang20

Aszet  |Panhandle Eastern Pipe Line Company, LP v
Business Azzociste  |Panhandle Eastern Pipe Line Company, LP b
login successtul... Start Meszenger

Please call the Messenger Help Line, 713-989-7800 in Houston, or toll-free at 877-689-7800 if you need
assistance using the Messenger System.
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